ROCKLIN ACADEMY

Parent Directory FAQ\S
(Frequently Asked Questions)

**How do we register for the Parent Directory?**
Go to gatewaypsp.org/directory/ and click on the registration link. During registration, sign up
each of your students in your parent profile.

**Are all parents automatically in the Parent Directory?**
No, this is an “opt-in" directory. Parents only become part of the Directory when they sign up on
the PSP website.

**Is my information shared with everyone in the Directory?**

No, contact information is only shared with individual parents who send you a request, and it is
only shared if you choose to respond to a request. Your personal email is also shared if you initi-
ate contact with a parent from the Directory and choose to contact them via email.

**How much of my contact information is shared?**

The only contact information shared is the email address you enter into the Directory at registra-
tion. Your email address will only be shared if you send an email through the directory or if you
respond to an email.

**] want to be part of the Parent Directory, but | do not want to share my contact infor-
mation with everyone. Can I still be part of this?**

Once you register for the Parent Directory, your contact information remains confidential. The Par-
ent Directory does not automatically share your email address with other parents just by register-
ing. Your email address is only shared with individual parents who you are in contact with through
the directory by either sending an email or responding to an email. Registering in the Directory
will allow others to contact you, and you will be able to read any emails they send you. However, if
you wish to keep your contact information private, you will not want to respond to direct emails
or send direct emails through the Directory.

**| am not part of the Parent Directory. Can I still request parent contact information of
other parents in the Directory?**

Only parents who are registered in the Parent Directory can request contact information for other
parents in the Directory.

**If | join the Parent Directory, will people outside of the Directory know that | am part of
the Directory?**

Only people registered in the Parent Directory are able to search the Directory after they login us-
ing a valid username and password. It is not searchable by any users not registered in the Directo-
ry or not logged in with valid credentials.

**] don’t see my student’s friend in the Directory. Why not?**
This Directory becomes more robust when people register for the Directory. People can only be

found through the Directory once they register. So, as more parents sign up, more friends can be
found.

Additional Questions?

Email gatewaypspteam@gmail.com

\ Sign up for the Parent Directory!

gatewaypsp.org/directory/




